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Agenda

Our proposed topics:
● Documentation Improvements
● Find Dialog Improvements
● Access to User Feedback Data
● Your own proposal?
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Procedure
● 90 min workshop
● Stuff you would like to do, maybe...
● 3 different topics; for each topic:

● Introduction to understand problem and context
● Intensive discussion and “hands-on”
● Presentation of the results and remaining tasks

● Your job: analyze data, sketch UI 
proposals, discuss solutions, …

● Our job: guide you
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Documentation Improvements
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Documentation Improvements
● Question: How can the application help be 

improved by user feedback?
(German community member via mail)

● Documentation:
● Application help
● Books
● Wiki
● Forum discussions
● Asking a co-worker / friend

● Goal: A proposal which shows how users 
can rate the application help.
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Documentation: Application Help
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Documentation: Wiki

http://wiki.services.openoffice.org/wiki/Documentation
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Documentation: Rating Wiki Pages

Sandbox: http://wiki.services.openoffice.org/wiki/Sandbox
JSKitRating: http://www.mediawiki.org/wiki/Extension:JSKitRating
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Documentation: Forum Discussions

Source: user.services.openoffice.org/en/forum/viewtopic.php?f=7&t=1195
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Find Dialog Improvements
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Find Dialog Improvements
● Question: How to incorporate user 

feedback data to design a new find dialog.
● Find functionality:

● Find dialog
● Navigator and navigator control elements
● Looking it up, manually :-)

● Goal: A proposal for an user focused find 
dialog is available.
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Find Dialog: Find Dialog

Small Dialogs:
● End of document
● Search key not 

found
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Find Dialog: Navigator
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Find Dialog: Other Applications

Mozilla Firefox (Browser)

Google Chrome (Browser)

OpenOffice.org Search Toolbar (Idea)

Source: wiki.services.openoffice.org/wiki/Specification_search_toolbar
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Access to User Feedback Data
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Access to User Feedback Data
● Question: Are there any ideas for better 

access to user feedback data?
● Current Solutions:

● Plain spreadsheet data
● Previous / next analysis
● Manually processed data

● Goal: Several solutions for efficient access 
to user feedback data are available.
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User Data: Plain Spreadsheet Data

Source: http://wiki.services.openoffice.org/wiki/Tracking_results
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User Data: Previous / Next Analysis

Source: http://wiki.services.openoffice.org/wiki/Tracking_results
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User Data: Manual Processing

Source: http://wiki.services.openoffice.org/wiki/Tracking_results
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User Data: Manual Processing (...)

Source: … wiki/Printerpullpages/Current_State_of_Printing_OOo31
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User Data: Manual Processing (...)

Unknown UI element name? → OpenGrok

1.Start OpenGrok

2.Enter search term
“FindAndReplace”

3.Select project
“Current (trunk)”

4.Click “Search”

...

URL: http://svn.services.openoffice.org/opengrok/
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User Data: Manual Processing (...)

...

5.Scroll down

6.Open “eida_g_h.win” 

...



UX Workshop II - User Experience Done "Live" ... Slide 23Loehmann, Noack:

User Data: Manual Processing (...)

...

7.Scroll down

8.Go to line 299
“*FindAndReplace”

Have a look :-)
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User Data: Manual Processing (...)

Known UI element? → OpenOffice.org

1.Open “Tools – Options – Improvement ...”

2.Open “Show Data”, ignore the messages
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Thank you for working with us!
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