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Agenda

Our proposed topics: -
« Documentation Improvements S
l_i E"\}
* Find Dialog Improvements &
[Fnd [aneel
e Access to User Feedback Data
J

» Your own proposal? <=
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Procedure

* 90 min workshop
« Stuff you would like to do, maybe...

« 3 different topics; for each topic:

* |Introduction to understand problem and context
* Intensive discussion and “hands-on”
« Presentation of the results and remaining tasks

* Your job: analyze data, sketch Ul
proposals, discuss solutions, ...

e Our job: guide you

________,MH
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Documentation Improvements
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Documentation Improvements

* Question: How can the application help be

Improved by user feedback?
(German community member via mail)

« Documentation:

« Application help

 Books

o Wiki

« Forum discussions

« Asking a co-worker / friend

* Goal: A proposal which shows how users

can rate the application help. ™
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Documentation: Application Help

OpenOfthce.org Help - OpenOfhce.org Writer
|Open0ffice.org Writer C| E @ i & F5

Defines the characters inside the parentheses as a
reference. You can then refer to the first reference in the
current expression with "1", to the second reference with
m2", and so on.

| Contents | Index |Find | Bookmarks |

Search term

| | ~ | Find For example, if your text contains the number 13487889 and
you search using the regular expression (8)7\1\1, "8788" is

[ Complete words anly found.

[ Find in headings only You can also use () to group terms, for example, "albc)?d"

finds "ad" or "abcd".

Using Wildcards in Text Searches In the Replace with box:

Filter i

: . Use § (dollar) instead of \ (backslash) to replace references.
B of Regular Expressions Use $0 to replace the whole found string. P
Find Record
Data (for XML Form Documents) [:alpha:] Represents an alphabetic character. Use [:alpha:]+ to find
Calculate one of them.
Find & Replace [:digit:] Represents a decimal digit. Use [:digit:]+ to find one of
Open them.

Finding and Replacing in Writer

[:alnum:] |Represents an alphanumeric character ([:alpha:] and
Ldigit:1).

['space:] |Represents a space character (but not ather whitespace
characters).

{3} means there must be exactly 3 copies of "digit".

% means the matw a paragraph.
Related Tupics{ g
Find & Replace

Wiki page about reqular expressions in Writer
Wiki page about reqular expressions in Calc

Display

ooon

-
L.
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Documentation: Wikl

—~— . =) eigene diskussion
OpenOfficeorg
Q, [ l [Suchen]
Seite | Diskussion Bearbeiten Versionen/Autoren Verschieben Beobachten
Navigation The OpenOffice.org Documentation Project

Hauptseite
Letzte Anderungen

Zufillige Seite
WANT TO HELP?
000 User Forum

This project creates and maintains documentation in English for OpenOffice.org. Documentation can include user guides, FAQs, How Tos,

" OO0 Extensi - L - . = How to _—_
0 Bxtensions samples, User Templates, the application help and training materials. The project has a home page on the web as well &. ) = Doc Wishlist
= 000 Templates contribute p that Need
. isi iki i i ion! = Pages that MNee
= Hilfe This is a wiki, so feel free to contribute to OpenOffice.org documentation! " 000 neads YOU! He? |
Look here to see a list of pages that need your help! = wiki Editing Palicy i )
Buch erstellen ) ) ) ) = Pages in the Works
If you cannot find what you're looking for, check out the the OpenOffice.org User Forum é. = Project candidate P
- -
= Seite zum Buch Dashboard andidate Fages
hinzuftigen
= Hilfe zu Buchern ,
What's New
Werkzeuge
= The Doc Project has a time slot for a presentation at the 000Con2009 at 09:00 on Thursday in Palazzo del Popolo (Sala Etrusca).
- Links auf diese = October 2009 - The Documentation Project now has an IRC channel on Freenode: #openoffice.arg-docs G2
Seite

. = 28 September 2009 - The Second Edition of Gabriel Gurley's Conceptual Guide to OpenOffice.org 3 has been uploaded to the Documentation website.
Anderungen an
-

verlinkten Seiten

Hochladen Searching/Downloading
Spezialseiten

Druckversion = Search and download documents through the Documentation Website &

Permanentlink = or, type here to search this Documentation Wiki:

PDF-Version | || Search |

Andere Sprachen

. } User Guides for OpenOffice.org 3.x Developers/SysAdmin Guides
B Francals

http://wiki.services.openoffice.org/wiki/Documentation
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Documentation: Rating Wiki Pages

i JSKitRating

[ I é Release status: stable
Rating Extension Sandbox ! bl

Description Provides integration with
|S-Kit Ratings & and

e |5-Kit Score &? AJAX based
'L‘-' 'L'-' 'L'-' "L“'-' 1"' social rating/scoring tools.
5 votes Author(s) Jean-Lou Dupont
Last. 1.4.0
Version
Mediawiki 1.11,1.12
PN, S N
' Th TR T License Mo license specified
6 votes Your Rating Download — SVN&
See SWMN ($id:

|SKitRating.doc wikitext
1015 2008-04-10
23:31:38Z jeanlou.dupont
$)

Example  Examples
b2 F2

author's sandbox &

check usage i? (expenimental)

Sandbox: http://wiki.services.openoffice.org/wiki/Sandbox
JSKitRating: http://www.media

wiki.org/wiki/Extension:]SKitRating |||
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Documentation: Forum Discussions

= User community support forum for OpenOffice.org,
p e n I C e - 0 r StarOffice and NeoOffice

. g
communlty forum

Advanced search

<} Board index ¢ Applications ¢« Writer

@FAQ ¥ Register (U] Login

Getting Started with Writer: Tutorials

POSTREPLY ¢ |Q. Search this topic... 4 posts » Page 1 of 1

Getting Started with Writer: Tutorials

Oby Hagar de I'Est * Thu Dec 27, 2007 11:36 pm

il f :

Tutorials began to clutter the thread index so we moved them to a dedicated A

sub-forum here (for Writer): Board index > Getting started > Tutorials > Writer. Mederatar
Posts: 10800

If you've any comments about that forum, don't hesitate to post here : Do you want sub-forums dedicated to [only] tutorials 7 The target is f_"i”i,d‘ 5'-'F"' SEE LT HIIT 2T
ocation: rance

to have the easiest forum structure as possible. It's a complex balance, don't hesitate to tell us your feeling.
]

Re: [Tutorial] Where are they 777

Oby Lazy-legs * Fri Dec 28, 2007 1:05 am

Good ideal This way we don't have to pin the tutorials either.

/<

Source: user.services.openoffice.org/en/forum/viewtopic.php?f=7&t=1195 |||
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Find Dialog Improvements
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Find Dialog Improvements

* Question: How to incorporate user
feedback data to design a new find dialog.

* Find functionality:
« Find dialog
 Navigator and navigator control elements
« Looking it up, manually :-)

« Goal: A proposal for an user focused find
dialog is available.

________,MH
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Find Dialog: Find Dialog

I Find & Replace =

Small Dialogs:
 End of document

| B « Search key not
] Match case fOU nd

[ Whole words only

Search for

'@ OpenoOffice.org 3.1 x|

More QOptions ¥ Help | | Close @ Search key not found.

Attributes...

[] Backwards

Format...

| Regular expressions
[ similarity search

| Search for Styles
[ Motes

[ Match character width
[ sounds like (Japanese)
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Find Dialog: Navigator

El OutlineLevel.odt - OpenOffice.org Writer E\@E
File Edit Wiew [nsert Format Table Tools Window Help
B-rea aPEae v o- & g0 P 20 m@ 17> - 0.
] [Section [~ [Albany [0 [F]A4A EEEE EEEN & -45-8-,
2 g | Ab HYE E.,
L 4 2 Z 2 4 ¢5 8 10¢1214 1531820 %2 24263830 32 34 36 ?18 4042¢44 45&8 50 4
™
Il Il
= Navigator [x]
Software Specification Document
®@-a& g1 |2 v
—_ _ | m O penOffice.org
|§||f| iy @ - : Introduction of an outline level attribute for paragraphs
< [E) Headings = and paragraph styles

P 1 Detailed Specification
I 2 Migration

3 Configuration Last Change _ Feb 22,2007
4 File Format Status
5 Open Issues

~ B Tables =z i1 Abstraet

Introduce a new paragraph and paragraph style attribute, named “outline lewel”, to transform a normal
paragraph directly and independe ntly from any certain list style or paragraph style into a heading.

i-Team Members

Project Lead Frank Loehmann (FL) fliop enoffice.ong
| Specification Owner Qliver- Rainer Wittmann (00) od enoffice.o
User Experience Frank Loehmann (FL) flfop enoffice.arg
Devel opmert Oliver-Rainer Wittmann (00} od enoffice.o
,SPECStatUS Quality Assurance Iichael Ruess (MRL) IE‘
|Te;camMembers Documentation Une Fischer (UFI) Ed /‘_
References _ = =
Acronyms . @ EE‘ g e :;: \
Glossary Il L | |@|;—_ EE = b
UIFigl = - - b - 3w =
TabOrderFigl __:] . - - z Repeat search
UIFig2 [+ lusa) INSRT | STD [O0Mm [o—+—e 1+ @ | 70%

|outlineLevel (active)
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Find Dialog: Other Applications

M02|Ila Flrefox (Browser)

| x F d !__-._'.-.:.I I LOOE b '..'; 1 :-::.i' '. D M at h

Google Chrome (Browser)

ST
servi openoffice. org/wiki Franework/Article/Options Dialeg Configuration P 0O K~
A v e
—=
OpenOffice.org Search Toolbar (ldea)
Find: v | = Mext 2 Frevious 2B Find Al ||i|r~'1.at|:h u:ase||_'|'-.-'-.-'h|:|||3 —
Reached end of document, continue From kop .

Source: wiki.services.openoffice.org/wiki/Specification_search_toolbar |||
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Access to User Feedback Data
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Access to User Feedback Data

* Question: Are there any ideas for better
access to user feedback data?

e Current Solutions:

* Plain spreadsheet data
* Previous / next analysis
« Manually processed data

« Goal: Several solutions for efficient access
to user feedback data are available.

________,MH
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User Data: Plain Spreadsheet Data

L | M
1 Build 310m11(Build:5333
2 |dispatch cceleratorExecute .uno:Delete 612491 Cctober 2009
3 [dispatch AcceleratorExecute .uno:TransformDialog 390 533295
4 Jvcl Select 193503
5 |vcl Madify 147692
6 |dispatch AcceleratorExecute .uno:EnterGroup 395 110675
7 |dispatch SfxAsyncExec .uno:Paste 722 92139
8 |dispatch AcceleratorExecute .uno:Paste 722 86523
9 |dispatch AcceleratorExecute .uno:Presentation 121 83270
10 |dispatch MenuBarManager .uno:Presentation 121 73434
11 |vel TabEntrance-Effects sd:ListBox:RID_TkSelect 4799 62532
12 |dispatch AcceleratorExecute .uno:Undo 743 61245 h
13 |dispatch GenericToolbarController .uno:Presentation 121 89777
14 [dispatch GenericToolbarController .uno:Save 739 53276
15 |[dispatch AcceleratorExecute .uno:Copy 730 52000
16 |vcl TabEntrance HID_SD_CUSTOMN SetPage 4798 43214
17 |vcl More 40928
18 |vcl No 39673
19 |dispatch GenericToolbarController .uno:Text 874 38766
20 |[dispatch MenuBarManager .unc:InsertGraphic 197 38184
21 |[dispatch SfxAsyncExec .uno:Copy 730 37089
22 |dispatch GenericToolbarContraller .uno:Bold 202 36029
23 |vcl EffectAdd HID_SD_CUSTOM Click 4234 35524
24 |dispatch SfxAsyncExec .unc:InsertPage 116 32380
25 |vel TransitionApplyToSelectedSlide HID_SD_SLIDETP Select 4248 32152
26 |vcl AutoPilotPraesentation2-Backgroundchoice sd:ListBox:DLG_MSelect 5528 31965
27 |vcl TabPositionAndSize-Width svx:MetricField:RMLess 5279 29827
28 |dispatch SfxAsyncExec .uno:Cut 718 29621
29 |dispatch AcceleratorExecute .uno:ToggleObjectBezierMode 89 29199
30 |[dispatch MenuBarManager uno:Savehs 740 27521
31 |vcl TabArea HID_AREA_AREA SetPage 4522 26752
32 |dispatch GenericToolbarController .uno:InsertPage 116 26565
33 |vcl Yes 24647
34 |vel AreaFilling HID_FILL_ATTR_kSelect 223 23804
35 |dispatch MenuBarManager .uno:InsertPage 116 23331
36 |vcl Less 22018
37 |vcl TransitionAutomaticallyAfterTime HID_SD_SLIDETRMare 4254 21826
38 |dispatch SfxToolBoxControl .uno:FillStyle 227 21188
39 |[dispatch AcceleratorExecute .uno:Save 739 20918
40 |vel TabPositionAndSize-Width svx:MetricField: RMMore 5279 20025
41 |vcl HID_SWX_TP_DOCRECOVERY_RECOVER-svx¥svx:PushButton:R¥Click 3430 18482
42 el oK 18095
43 |[dispatch MenuBarManager .uno:Undo 743 17956
44 |vcl TabPositionAndSize HID_TRANS_PO®SetPage 5276 16791
45 |dispatch AcceleratorExecute uno:Text 874 16524 mpress

Source: http://wiki.services.openoffice.org/wiki/Tracking results
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User Data: Previous / Next Analysis

A B | C | D E | F | G | |
1 |Events analysis for prev-next event for event .uno:Undo’ and Impress
2  |Build 310m11(Build:9399)
3 |Previous events list
4 |[EVENTTYPE |name UNO_URL VCL VCLLongName METHOD id COUNT
5 |dispatch AcceleratorExecute .uno:Undo 40644
6 |dispatch MenuBarManager .uno:Undo 9090
7 |dispatch AcceleratorExecute .uno:Paste 176
8 |dispatch AcceleratorExecute .uno:Delete 3841
9 vl Select 1887
10 |dispatch SfxAsyncExec .uno:Paste 1443
11 |dispatch MenuBarManager .uno:InsertGraphic 873
12 vl UndoRedoBox-UndoRedolist |svx:ListBox:RID_SVXTBX _UND®Select 2417 B66
13 |dispatch MenuBarManager .uno:Paste 643
14 |dispatch GenericToolbarController .uno:Text 446
15 |dispatch AcceleratorExecute .uno: Cut 433
16 |dispatch SfxAsyncExec .uno: Cut 429
17 |dispatch AcceleratorExecute .uno:Presentation 381
18 |dispatch GenericToolbarController .uno:Save 376
19 |dispatch AcceleratorExecute .uno:Copy 366
20 |dispatch AcceleratorExecute .uno:Save 365
21 vl TabPositionAndSize HID_TRANS_POSITION_SIZE OK 5276 349
22 |dispatch GenericToolbarController .uno:InsertPage 333
23 |dispatch GenericToolbarController .uno:DefaultBullet 312
24 |dispatch GenericToolbarContraller .uno:Bold 275
25
26
27 |Next Function to Undo
28 [EVENTTYPE |name UNO_URL VCL VCLLongName METHOD id COUNT
29 |dispatch AcceleratorExecute .uno:Undo 40756
30 |dispatch MenuBarManager .uno:Undo 8985
31 |dispatch AcceleratorExecute .uno:Delete 3845
32 |dispatch AcceleratorExecute .uno:Copy 2084
33 |dispatch AcceleratorExecute uno:Paste 1402

Source: http://wiki.services.openoffice.org/wiki/Tracking results
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User Data: Manual Processing

| N
| Black 5 | :
| {759 1705 Juu/la sl 21158

| il

it » BJ UM E=3m T

T Hm.—\wa

' 2 VR ™
- N7 |Delea v g Y% & =,
i
#32 2589

| w6 2340 | Ma7 21401

% 5kde [ SldeDosgn 2 Sikde Show
_..-""1

i #20: Presentabion Layoul: 4929 L

N E=re

#5:8737

Source: http://wiki.services.openoffice.org/wiki/Tracking results |I|
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User Data: Manual Processing (...)

Printer
Name Photosmart_8200_series 148select T | | Properties.. 209 |
Status Default printer
Type CUPS:Photosmart_8200_series
Location

cComment HP Photosmart 8200 series

Print content
Content Slides 249 select |
118 select
® Horlzantal 32 select
0y Vertical 37 select
Print range - Coples - ] ‘ ud'r-
® All pages 20 re-check ‘ Number of copies mhn:;
) Pages 262check | 251 modify R

I [
a7 o

Legend (not true to scale)

e w s . .

Source: ... wiki/Printerpullpages/Current_State of Printing OOo031 m
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User Data: Manual Processing (...)

Unknown Ul element name? - OpenGrok
1.Start OpenGrok {OpenGrok

2.Enter search term oy <i
=

“FindAndReplace”

File Path

3.Select project A e F
“Current (trunk)” ;

Search | Clear |Help

4 . C I i C k N S e a rC h ! OpenGrok - a "wicked fast" source browser!

Welcome to the OpenOffice org sourcecode browser!

Feel free to use the browsable and searchable source tree (xref/) to dive

URL: http://svn.services.openoffice.org/opengrok/ |||||
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User Data: Manual Processing (...)

5.Scroll down s

i . . 7] Searched full:findandreplace (Results 1 -25 of 27) sorted by null
6.0pen “eida_g h.win”" g.

[Current (trunk)/testautomation/graphics/optionalfincludes/global/

121 Kontext "FindAndReplace"
LI I 140 Kontext "FindAndReplace"
145 Kontext "FindAndReplace"
152 Kontext "FindAndReplace"
178 Kontext "FindAndReplace"
g_ﬂ nd_replace.inc 129 Kontext "FindAndReplace"
199 Kontext "FindAndReplace"

208 FindAndReplace. Close
209 Kontext "FindAndReplace"
222 Kontext "FindAndReplace"

[all...]

125 Kontext "FindAndReplace"
136 DialogTest ( FindAndReplace
145 Kontext "FindAndReplace"
142 FindAndReplace. Close

ICurrent (trunk)/testautomation/writer/optionaliincludesfformatpage/

id_002inc

91 Kontext "FindAndReplace"
184 Kontext "FindAndReplace"
95 FindAndReplace. Close
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User Data: Manual Processing (...

FileChoose sc:PushButton:RID SCOLG LINKAREA:BTN BROWSE

295 TableListBox sc:MultilistBox:RID SCOLG LINKAREA:LB RANGES
‘ rO O W I I 295 Update sc:CheckBox:RID SCDLG _LINKAREA:BTN_RELOAD
u 207 UpdateTime sc:MumericField:RID SCDLG_LINKAREA:NF_DELAY

8.Go to line 299
“*FindAndReplace”

SearchFo S‘tyle swx:L1stBox: RID S"XDLG SEARCH: LB SEARCH
V k
|

ReplaceWith svx:ComboBox:RID SWXDLG_SEARCH:ED REPLACE
ReplacewithStyle swx:ListBox:RID _SVXDLG_SEARCH:LB_REPLACE
SearchNow svx:PushButton:RID SWXDLG SEARCH:BTN_SEARCH
SearchAll svx:PushButton:RID SWXDLG_SEARCH:BTN SEARCH_ALL
5 Replace swx:PushButton: RID_SU)(DLG_SEARCH BTN_REPLACE

7 ReplaceAll svx:PushButton:RID SVXDLG_SEARCH:BTN_REPLACE ALL

2 MatchCase svx:CheckBox:RID SWXDLG_SEARCH: CB_MATCH_CASE

9 WholeWordsOnly swvx:CheckBox:RID SVXDLG SEARCH:CB_WHOLE WORDS

0 More svx:MoreButton:RID SVXDLG_SEARCH: BTN _MORE

1 CurrentSelectionOnly svx:CheckBox:RID_SVXDLG_SEARCH:CB_SELECTIONS

2 Backwards svx:CheckBox:RID SVXDLG SEARCH:CB BACKWARDS

3 RegularExpressions svx:CheckBox:RID_SVXDLG SEARCH:CB REGEXP

4 similaritySearch svx:CheckBox:RID_SVXDLG _SEARCH:CB_SIMILARITY

5 SimilaritySearchFor svx:PushButton:RID_SVXDLG SEARCH:PB_SIMILARITY

6 SearchForStyles swvx:CheckBox:RID SVXDLG SEARCH:CB_LAYOUTS

7 MatchFullHalfwidth svx:CheckBox:RID_SVXDLG _SEARCH:CB_JAP_MATCH FULL_HALF WIDTt
5 SoundsLike svx:CheckBox:RID SWXDLG_SEARCH:CB_JAP_SOUNDS LIKE

9 SoundsLikeOptions svx:PushButton:RID SVXDLG_SEARCH:PB_JAP_OPTIONS

0 Attributes svx:PushButton:RID SVXDLG_SEARCH:BTN ATTRIBUTE
1
2
3
4
4]
8
9
1¢]
1
2
=

Formats svx:PushButton:RID_ SUXDLG SEARCH: BTN | FORMAT

NoFormat svx:PushButton:RID SWXDLG SEARCH:BTN_NOFORMAT
SearchIn svx:ListBox:RID_SVXDLG SEARCH:LB_CALC SEARCHIN

Rows svx:RadioButton: RID S‘.I')(DLG SEARCH: RB CALC ROWS

Columns svx:RadioButton:RID_SWXDLG SEARCH:RB_CALC COLUMNS
SearchInAllSheets svx:CheckBox:RID_SVXDLG_SEARCH:CB_ALL_SHEETS
Notes svx:CheckBox:RID SVXDLG SEARCH:CB_MOTES

*FormFolderNameDialog HID _DLG SAVE_AS
FolderName dbaccess:Edit:DLG SAVE AS:ET _TITLE
FolderReName HID DLG_RENAME

*FormPropertiesDialog UID FORMPROPBROWSER FRAME
For‘mPropnrtlnsTabtontml HID FM PROPDLG T-'iEIC'TR
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User Data: Manual Processing (...

Known Ul element? - OpenOffice.org
1.0pen “Tools - Options - Improvement ...”
2.0pen “Show Data”, ignore the messages

Options - OpenOffice;org - Improvement Program

< OpenOffice.org
User Data
General
Mermaory
Wiew
Print
Paths
Colors
Fonts
Security
Appearance
Accessibility
Java
online Update

Improvement Program:

Load/Save

Language Settings
OpenOffice.org Write
OpenOffice.org Writer,
OpenOffice.org Base
Charts

Internet

R i

Improvement Program

We invite you to join our OpenOffice.org Improvement Program to help optimize the
quality of OpenOffice.org.

If you are willing to participate, we will collect anonymous statistics about how you use
OpenOffice.org. The data is used to identify usage patterns.

The OpenOffice.org Improvement Program will not collect any personal data, or document

content.

® Yes, | am willing to participate in the OpenOffice.org Improvement Program e
) No, | do not wish to participate

Tracked Data

Mumber of reports sent; ]
Number of tracked actions: 5
Show Data |
‘ oK ‘ | Cancel | | Help | | Back
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Thank you for working with us!

Usablhty
Productivity
UX Enjoyment
Jo\n us!
wak W\JWI Us'!
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